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| Appendix ./2

Guidance on Potential / Confirmed Incident of Falsification
within the context of Dispensing or Verifying Medicinal Products in Austria

Applicable as from: see section 7 — Entry into force

Appendix ./2 List of Level 5 System Messages

NMVS_NC_PC_02

The serial number scanned/entered is not known. Please follow the guidance on potential / confirmed
incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_FE_LOT 03

The batch number scanned/entered was not found. Please follow the guidance on potential / confirmed
incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_FE_LOT_12

The expiry date scanned/entered is different from the one stored in the system. Please follow the guidance
on potential / confirmed incident of falsification. Alert ID: AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_FE_LOT_13

The batch number scanned/entered is different from the one stored in the system. Please follow the
guidance on potential / confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_NC_PCK_06

Recommissioning was not possible because the package was decommissioned with a different status.
Please follow the guidance on potential / confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-
XXXX-XXXXXXKXXXKX

NMVS_NC_PCK_19

The non-national package has been decommissioned already. Please follow the guidance on potential /
confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_NC_PCK_20

The time limit for recommissioning the package has been exceeded. Please follow the guidance on potential
/ confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_NC_PCK_21

A package can be recommissioned only by the same user who decommissioned it. Please follow the
guidance on potential / confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_NC_PCK_22

The package has been decommissioned already. Please follow the guidance on potential / confirmed
incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

NMVS_NC_PCK_27

The status change cannot be carried out for the non-national package. Please follow the guidance on
potential / confirmed incident of falsification. Alert ID:AT-XXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX
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